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EXTRANET REGISTRATION GUIDE

Welcome to the step-by-step guide that will help you 
create a declarant account and setting up your company.

Check your company's eligibility.

Reminder: You are considered a "producer" or "market 
placement entity" if:
• You manufacture, import, assemble, or introduce;
• For the first time into the national market (mainland 

France and territorial collectivities);
• New clothing textiles, household linens, and/or footwear, 

where the end user is the consumer.

Check the language of the extranet in the top right 
corner.
Please note, if you want to access the English version, make sure 
to do so before starting your registration by clicking on the flag 
in the top right corner.

 Click on “create an account”.

Make sure that you will be the declarant for your company.

As a reminder, the declarant:
• Submits the items sold declarations for his company;
• Is the only one with an account on the extranet and is the main contact for Refashion;
• Receives all informational emails;
• Assigns other roles.

If you are the declarant and your company is subject to 
registration, provide the requested information.
*Fields marked with an asterisk must be filled out in order 
to proceed to the next step.

Indicate whether you are the declarant for one company 
or several companies.

Click on “Confirm" to proceed to the next step.

Go to adherent.refashion.fr

Go to adherent.refashion.fr
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Step 1: create your declarant 
account
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This translation is provided for informational purposes only.​ The original version in French is available here.​

https://adherent.refashion.fr/connexion
https://adherent.refashion.fr/connexion
https://refashion.fr/pro/fr/d%C3%A9clarations-guide-%C3%A9tape-par-%C3%A9tape


Step 2: information on your company

Once the “add a company” page is displayed:

Start by selecting the country where your company is 
based and the name of your company.

For European companies, enter your VAT number with 
the corresponding country code (without spaces or 
special characters).
Ex: SE for Sweden, GB for Great Britain.

For companies outside Europe, enter your National 
identification number (without spaces).

➔ Your information is automatically registered!
We invite you to review and complete or make any 
change if necessary.

(Optional) You have the option to add your bank details. 
This information is mainly used by Refashion to 
regularize the balances of fund calls. 

This information does not allow Refashion to make any 
withdrawals.
It is not required to complete your registration.

If you are a group and own several brands, you can 
add them just below the company block.
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Step 3: information on your company activity

Yes 

Do you sell on a marketplace ? *

This translation is provided for informational purposes only.​ The original version in French is available here.​

Select the company’s activity type.

In the case of a distributor: you must select the different 
sectors in which the company applies. Then, if there is 
more than one choose the main one.

Select the starting date of the activity in the sector.
Please note that we're not asking you to enter the date 
the company was founded, but rather the date sales 
began in France. 
(Click on the (i) for more explanations)

For the question “are you a marketplace?”
• If you are not a marketplace but only sell on a 

marketplace, answer "NO" to this question.
• Then, answer "YES" to the next question and select the 

marketplaces where you are listed.
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Step 4: roles to be assigned on the Extranet
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Enter the details of the contacts associated with these 
roles in your company.
It is possible that the declarant fulfills other roles in 
addition to his declarant status. 

If you are declarant, signatory, in charge of the 
invoices and sustainability manager, you must add at 
least one contact with no particular role.

Once information has been entered, click on “Confirm”. 

Concerning the roles to be assigned:
• The signatory: will be the only one who can sign the 

contract member. 
• The person in charge of receiving invoices: will receive the 

invoices to be paid and the reminders in case of unpaid 
invoices. 

• The sustainability/quality manager: will be our contact 
about eco-modulation.

It will now be validated by Refashion.
Once the registration is validated, the declarant will be notified by email.

Congratulations, your registration is now complete!

CONTACT

For more information, please visit:
• Our website: https://pro.refashion.fr/en/marketer 
• Our FAQ / category Member-Brand name

For any questions, contact us:
• +33 1 89 16 94 06 from Monday to Friday, 9am to 5pm
• Contact Form

This translation is provided for informational purposes only.​ The original version in French is available here.​

Go to our tutorial about “Signing the contract”.

https://pro.refashion.fr/en/marketer
https://faq.refashion.fr/hc/en-us
https://faq.refashion.fr/hc/en-us/requests/new?ticket_form_id=4986638154141&tf_6277375358749=marque&tf_4988147080733=adhesion_declaration_contribution_idu_produitsassujettis_extranet
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